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Application Guide and Important Points to Note for Academic Documents

Applicants are required to observe the following notes before applying for Academic
Documents:

*  When applying for an Academic Document, please note that it serves as the official record
of your educational achievements and status at the time of application. If applications are
submitted before grade release or pending graduation recommendation, processing will be
withheld. No refunds or free replacements will be given for urgent requests ignoring this
important point.

e The academic document will usually be ready for mailing within 7 working days* counting
from the date when your application is confirmed as successful with full payment and with
no outstanding debts to the University**. However, a much longer processing time may
be required during peak times, such as after the Grade Release date, the BoE date, the AB
date and the Graduation date.

*  Non-local students should note that the Public Holidays in Hong Kong differ from
your place of residence.

** The University reserves the right to withhold issuance of any academic document to
an applicant who has unpaid fees/other debts to the University.

e Applicants may consider requesting an electronic copy instead of a paper copy of the
academic document(s) for extremely urgent requests. Please indicate this clearly on the
application form or email to exam@eduhk.hk. However, applicants should also note that
some international or regional organizations may require the academic documents to be
sent directly by the University. It is recommended that sufficient time be allocated to
handling this issue to avoid delays in application for further studies or employment.

e If requiring a Testimonial for the support of IANG Visa application, please submit your
application after the BoE date as the proof can only be issued after your graduation is
recommended by BoE. Only graduands of the current academic year are eligible to apply
for this proof.

e Providing a correct and complete postal address is crucial. Any inaccuracies may affect
delivery and lead to loss or damage of the requested documents. No refunds or free
replacements will be entertained for any lost or damaged post.

e Please allow at least 3 working days for ordinary postal delivery through Hongkong Post.
For non-local delivery, the posting time typically takes two to three weeks, factoring in
customs clearance assessments based on the destination region's security measures. For
more details, please visit the Hongkong Post’s website (https://www.hongkongpost.hk).
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