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Location of the VMS



1. The PORTAL

You can find the VMS in The PORTAL ((https://myportal.eduhk.hk/myEdUHK/) if your current visa/entry 
permit has not yet expired 

https://myportal.eduhk.hk/myEdUHK/


You can find the VMS on the REG website(https://www.eduhk.hk/re/index.html) 
if your current visa/entry permit has expired

Step 1

Step 2

2. The REG Website

https://www.eduhk.hk/re/index.html


You can log in through the link 
https://pappl.eduhk.hk/VMS/login

3. The VMS’s Link

https://pappl.eduhk.hk/VMS/login


System Login



Please select to log in with 
your EdUHK account

If your visa/entry permit has not yet expired



Please insert your student email of EdUHK
e.g.(s1234567@s.eduhk.hk)

Please insert your EdUHK password



Please select to login 
without EDUHK account

If your visa/entry permit has expired



1. Please select either Student ID, HKID, or 
Passport No. and your Date of Birth to log in to the 
VMS

2. Click Send OTP*

The system will send 
a six-digit OTP to 
your phone 3. Insert the six-

digit OTP and click 
“Verify OTP” to 
log in

*If your phone cannot receive any OTP, 
please contact us at visaext@eduhk.hk

Login without EdUHK account

mailto:visaext@eduhk.hk


1. Please read the declaration before 
you get into the VMS.

2. Please click the box if you have 
read and agreed to abide by the 
above.

3. Click “I Understand” to continue



Your personal information will be shown 
on the VMS, including your current 
visa/entry permit details.

1. Please prepare your extended visa/entry permit documents, 
including e-visa, landing slip, and Exit-Entry Permit (EEP) 
(if applicable)

2. Please select the visa type you need to upload.

3. Please click the blue box to upload the extended visa/entry 
permit documents, or drag and drop the relevant files 



Failed to upload
If you upload an incorrect or blurred document, the system will notify you in the following way:

Incorrect 
Document

Blurred 
Document



Successful Upload
1. The box will turn green once you have submitted 

the correct document.

2. The document(s) you have uploaded will show here.

3. Please confirm that the information below is correct.

4. If you need to edit or revise the information later, 
please click the “Save as Draft” button to save the 
document(s) you have uploaded.

1. You can click the “Submit and Save” button to go 
to the next page if all the information is correct.

Mainland students are 
required to upload the EEP



Confirmation
1. Please double-check that all the information shown 

on VMS is correct

2. Read the declaration and click the box

3. Click on “Confirm Submission”

4. Completed! An acknowledgement email will be sent 
to your student account to confirm your successful 
submission

5. If there are any issues with the documents you
submitted, a notification email will be sent to your
student account requesting you to resubmit the
extended visa/entry permit documents.

Click here to go back to the previous page
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