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Procedures and Important Notes for
Application for Replacement of Student EdU Card

Complete Sections I, II and IV of this form. Section V should be completed upon collection of your new Student EAU Card.

The completed application form should be submitted to the Student Records Service Desk of Information Centre (Room A-G/F-11, CKCF

Building, Tai Po Campus) with the following:

L. completed form for "Change of Personal Particulars" (RE-02) for change of name;

ii.  letter of resumption issued by the Registry (applicable to students who are required to replace their Student EQU Card due to
resumption of studies) ; and

iii. the damaged Student EAU Card or that with incorrect information.

Payment of replacement fee ($100) is required for lost or damaged card due to mishandling.

Payment Methods:

. Payment by Cash
Applicants can obtain a payment slip from any branch of the Bank of East Asia Ltd (A/C: 015-195-25-00002-0) and make cash
payment. (Please attach _the original payment receipt to the application form)

. Payment by ATM
Applicants can pay through ATMs of the Bank of East Asia Ltd by transferring the amount to the Bank of East Asia Ltd A/C:
015-195-25-00002-0 (Please attach the original transferal receipt to the application form)

Schedule and processing offices of application and collection of new Student EdU Card:

Application form submitted at New Card to be collected in person at
Student Records Service Desk of IT Help Desk Service Counter
Information Centre (Room C-LP-20, Tai Po Campus)
(Room A-G/F-11, CKCF Building, Tai Po Campus) Opening Hours
Opening Hours Monday to Friday (except public holidays)
Monday to Friday (except public holidays) From 8:30 am to 6:30 pm
From 8:30 am to 5:20 pm Saturday (except public holidays)
Enquiries: 2948-6177 From 8:30 am to 5:00 pm
EdU Card enquiries: 2948-7500
From 8:30 am to 11:00 am on a working day From 4:00 pm to 6:00 pm on the same working day when the
form was submitted
From 11:00 am to 5:20 pm on a working day From 11:00 am to 6:00 pm on the next working day
(except Friday)
From 11:00 am to 5:20 pm on Friday From 11:00 am to 6:00 pm on next Monday
(or the following working day if that Monday falls on a
public holiday)

If you submit the application form by post, please allow about 3 more working days for postal delivery. You may contact 2948 6177 for
any enquiries about the progress.

If the lost Student EQU Card is found afterwards, you should inform and return the original card to the Information Centre. No student is
allowed to possess more than one Student EdQU Card concurrently under any circumstances.

The Student EdU Card issued by the Education University of Hong Kong is an important proof of identity and should be kept with great
care.

Personal Information Collection Statement:
1.

2.

3.

The personal data provided by you on this form will be used for the purpose of processing your application and to be destroyed after
one academic year.

Failure to provide complete and accurate information in this form may result in the University being unable to process the
application.

Information provided will be treated strictly confidential and may be transferred to other unit(s) within the University for necessary
action, where applicable; and

Applications for access to and correction of personal data after submitting this form should be made by writing to Academic
Regulations and Records Section by email to exam@eduhk.hk.

The University’s Privacy Policy Statement (PPS) can be accessed at https://www.eduhk.hk/main/privacy-policy.
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WA/ RRBEEBREFFH R
Application for Replacement of Student EAU Card

SRR B by #2 /7 R 48 47 - Please read the procedures and important notes overleaf before completing this form.

B BAFR (B3R ERHAT)
SECTION I PERSONAL PARTICULARS (to be completed by student in BLOCK LETTERS)
S AWML (FEX) P
Student Name (English): %4 Surname 4 Other Names Chinese:
XX 14 FRES E:EE
Student No.: Mobile No.: Programme Code:
ES: A
Programme Title:
F=3a RN (BeARE)
SECTION 11 APPLICATION DETALILS (to be completed by student)
WA/ R MR R * P B2 3B S ¥ (BREEE)
Reason for Replacement Supporting Document Submitted Official Use Only
* A AT A X H#A0v Please v the box(es) below if applicable
D #HEK D Old card returned on
Loss
D N-FiL Payment receipt received on
Damaged by mishandling
D Bt s REZFHFR E)l_lﬂﬂ A T A Old card deactivated on
Amendment of Name Completed application form for Change of
Personal Particulars
O %/ e wEmR LGN Handled by
Resumption of Studies /Change of Programme /Change of Mode of Study /Others (please specify)@: New card printed on
@ M|k RiEMA % Please delete as appropriate. Handled by
E=35 AR BARNBZ T
SECTION III COLLECTION VENUE FOR NEW EdU CARD

RFRE — BMAHE X 56(C-LP-20%)
Tai Po Campus — IT Help Desk Service Counter (Room C-LP-20)

F oy
SECTION IV

B (HBAHE)
DECLARATION (to be completed by student)

AAER  REEHHBET -

1 declare that the above information is correct.

AAREHERTRERER  AARTREELEARTAREZILERS

by the Education University of Hong Kong.

Iunderstand that if I wilfully give any false information, I may be subject to disciplinary action

24 %% Signature of Student

B #7 Date

LER T
SECTION V

AT AR B (b 2 500
COLLECTION OF NEW EdU CARD (to be acknowledged by student)

AACKZHB/ERZIBARRE  BEAXEBLITEHRRNPAEARRE  TLWCBEFBHETRE T URE -

I declare receipt of the re-

cancellation when found.

issued Student EdU Card and undertake to return to the Education University of Hong Kong the original card for

24 %%  Signature of Student

B #7 Date



