EdUHK VPN Service User Guide for
Windows

A. Installing the GlobalProtect VPN Client App
Screen capture based on Windows 10

1. Download and install “GlobalProtect” App from VPN portal.
(https://vpn.eduhk.hk).

2. Login with your EAUHK username and password.

#/» paloalto

NETWORKS

GlobalProtect Portal
‘Usemame

Password

LOG IN

3. Download the installer.

%/» paloalto

NETWORKS

GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent
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4. Click Next.

ﬂ GlobalProtect —

| Welcome to the GlobalProtect Setup Wizard

“/» paloalto

The installer will guide you through the steps required to install GlobalProtect on your
compuler.

WARNING: This computer program is protected by copyright law and intermational
treafies. Unauthorized duplicaion or distribution of this program, or any portion of &, may
resull in severe civil or criminal penalies, and will be prosecuted to the maxamum exdent

possible under the law.
5. Click Next.
ﬁ GlobalProtect

Select Installation Folder

% paloalto

The installer will install GlobalProlect fo the following folder.

To install in this folder, click “Nexd". To install o a dilerent lolder. enler il below or click

“Browse".
Folder:
I \Program Files\Pado Alto NetworksWaobalProtect Browse...
Disk Cost...
<Back Ned> Cancel
. _________________________________________________________________________________________________________________________________________________|
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6. Click Next.

ﬂ GlobalProtect

Confirm Installation

“/» paloalto
The installer is ready lo install GlobalProlect on your computer.
Click "Next" to start the installation.
<Back | Next> Cancel
7. Click Next.
E GlobalProtect - _
Installation Complet
nstallation Complete P pal _|__t_9'

GlobalProtect has been successhully nstalled.

Click "Close” to exal.

Please use Windows Update lo check for any crical updates to the NET Framework,

< Back Close Cancel
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8. Click Get Started.

<7 palocaito = GlobalProtect

Welcome!

N\,

Famd
iy s

GlobalProtect extends security policies
to all mobile users to eliminate remote
access blindspots and strengthen
security.

ISet Started

9. Enter the VPN portal address as “vpn.eduhk.hk” and click Connect

“» paloalto = GlobalProtect

Not Connected

Ponal

vpn.eduhichid
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10. Enter your username and password. Then click Sign In.

“» palcaito GlobalProtect

Enter login credentials

Usemame

Password

If the connection is successful, the status will show as “Connected”.

11. Click Disconnect to stop the VPN connection

“rpalocaito GlobalProtect =

Connected

gw-staffguest-e..
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B. Configure to use the VPN add-on service in China

If you are going to use EQUHK VPN within mainland China, you can set up the GlobalProtect to
use the mainland China VPN gateway for better performance.

1. Click the menu button and click Settings

<% paloaito Globalprntect | _—_:\[
Settings

Disconnected

Portal

vpneduhichk

2. Click Connections and click + button

%9 Setungs

L GlobalProtect

Status

Disconnected

Please select a portal below and enter your user credentials to connect.

Manage Portals @
vpr.eduhic hi
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3. Enter the portal address 110.41.47.197 and click Add

Add Portal Address

Enter Portal Address

110.41.47.197

‘ Add

4. Select the 110.41.47.197 and click Connect

<y paloaito  GlobalProtect

<% paloaito = GlobalProtect

11041 47197
vpnaub bk Disconnected
Manage Portaks
Portal
Ty N 110.41.47.197 5
Connect Lonnect

|
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5. For the first time, click Continue when prompt for the Server Certificate Error.

“4» paloalto = GlobalProtect

<

The 110.41.47.197 certificate is not
signed by a trusted certificate

authority

We recommend that you do not
continue because your security might
be compromised.

If the connection is successful, the status will show as “Connected”.

Click Disconnect to stop the VPN connection

4 palcalto  GlobalProtect =

Connected

China-vpn-staff
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