EdUHK VPN Service User Guide for Mac

A. Installing the GlobalProtect VPN Client App
Screen capture based on MacOS version 14

1. Download and install “GlobalProtect” App from VPN portal.
(https://vpn.eduhk.hk).

2. Login with your EQUHK username and password.

%y paloalto

NETWORKS

GlobalProtect Portal
‘Usemame

Password

LOG IN

3. Download the installer.

%y paloalto

NETWORKS

GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

[Download Mac 32/64 bit GlobalProtect agent ]
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4. Click Continue.

@ @ Install GlobalProtect

Welcomae to the GlobalProtect installer

* Introduction You will be guided through the steps necessary to install this
software.

5. Click Continue.

w® w Inutall GlobalProtect

Custom install on “Macintosh HD*

Package Name

Action Size
. ) {
Introduction 9 GlobalProtect install 116.2 MB
* Destination Select uninstall GlobalProtect
* Installation Type GlobeiProtect System extenwsions

Space Reguired 1%.2 MB Remaining 14726 GB

d

Office of the Chief Information Officer
EdUHK

(09/2024)

Page | 2



EdUHK VPN Service User Guide for Mac

6. Click Install.
@ « Install GlobatProtect
Standard Install on *Macintosh HD”
& Introduction This will 1ake 116.2 MB of space on your computer
* Destination Select Click Install 1o perform a standard installation of this software
* Installation Type on the disk “Macintosh HD*
Change Install Location...
i
7. Click Next.
The installation was completed successfully.
“  Introduction
* Destination Select
* Installation Type
“+ Instaltation
* Summary
The installation was successful.
The software was installed
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8. Click Get Started.

47 palocaito = GlobalProtect

Welcome!

N\,

F ol
iy e

GlobalProtect extends security policies
to all mobile users to eliminate remote
access blindspots and strengthen
security.

loet Stanted

9. Click Allow

X

Notifications may include alerts,

v “GlobalProtect” Notifications
% and icon badges. Options v

Background Items Added
. &=\ Software from “Palo Alto Netwo
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10. Go to Settings—> General-> Login items and enable Palo Alto Networks

= Login items
Q Open at Login
r Sign in em Kind

% i your apges 10

Wi-Fi

0 siuetoorn

€3 Network

o Notificatons Allow in the Background

n Sound

e Focus

a Screen Time @) ESET Cyber Security [ 4
l |-} Genera) l ESET, spol. s r.o. [ 4

(@) Accessiimty Google LLC «

L) Control Canter —

B sii & spowgm Palo Alto Networks o

O privacy & sacurity

B peskioo & Dock
£ oisotays

11. Enter the VPN portal address as “vpn.eduhk.hk’ and click Connect

% paloaito | GlobalProtect =

Not Connected

Portal

vpruecuha h.i‘
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12. Enter your username and password. Then click Sign In.

4r paloalto | GlobalProtect =

o

Connected

gw-staffguest-ext

If the connection is successful, the status will show as “Connected”.

13. Click Disconnect to stop the VPN connection
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B. Configure to use the VPN add-on service in China

If you are going to use EQUHK VPN within mainland China, you can set up the GlobalProtect to
use the mainland China VPN gateway for better performance.

1. Click the menu button and click Settings

2% paloaito GlobalProtect @

Not Connected

2. Click Connections and click + button

w Settings

Not Connected

Ploase seivct 3 portal betow snd ent

Manage Portals
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3. Enter the portal address 110.41.47.197 and click Add

r

Add Portal Address

Enter Portal Address

11041.47.197

4. Select the 110.41.47.197 and click Connect

4% paloaito | GlobalProtect - 4% paloalto | GlobalProtect —
Not Connected Not Connected
170.41.47.187 Portal

v vPn . sauhk.nk 110.4147197
————r | (=
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5. For the first time, click Continue when prompt for the Server Certificate Error.

<% paloaito GlobalPratect

The portal cortific ate s not sigred

by a4 rusted! certi®he e authority

We recommensd that you Ao not
COLMUE DOCILIE YOUIr sECuUrty
RN De compr Omesad

how Certficate

If the connection is successful, the status will show as “Connected”.

Click Disconnect to stop the VPN connection

4% paloalto  GlobalProtect =

-"
)

Connected
China-vpn-staff
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