
User Guide for Students using 
iHostel (For RPG Students)



1. Login The Portal  http://portal.eduhk.hk/

User will see a different login screen depends on whether within or outside 

EdUHK campus network:

Login screen



2. Select iHostel under [Stu Affairs] from the Menu Bar

iHostel



3. Read the Terms and Condition



4. Press Agree Button



5. Fill in Section A

Tips:

• Drag and Drop the items to the right
hand side to indicate the priority

• Press > Button to move all options from
left to right

• Press < Button to move all options from
right to left



6. Fill in Section B



7. Check “I accept the terms….” in Section C 
and Click “Apply Application”



8. Click “Print Application” to print a copy of 
submission summary for reference



View Application History



1. In the main page, press “View Application 
History” Button



2. View application history. Click the application 
reference no. to view the details of the application

Tips:

• Application in Current term will be shown by default. 

If you want to view the history of previous terms, 

press “Show All History”



Accept Conditional Offer



1. In the main page, press “Reply to Offer” Button



2. Click “View Conditional Offer” 



3a. Click “Reject Conditional Offer” or “Accept 
Conditional Offer” (With Approved Early Check-in)

Notes:

• Click Student Account Summary
to view the First Installation
Charge after accepting the
conditional offer.

• For conditional offer with
tentative early check-in date,
students will be notified the offer
of early check-in in July.

• The payment of early check-in is
only required upon your early
check-in date, kindly write
down your full English Name
and Student ID on the payment
slip and return it to your
assigned halls/quarters.



3b. Click “Reject Conditional Offer” or “Accept 
Conditional Offer” (Without Approved Early Check-in)



Points to note:

Student is allowed to login and modify / cancel the 
application as long as it is within the submission 
deadline

ONLY THE FINAL SUBMISSION RECORD WILL BE 
PROCESSED.



-- The End --


