User Guide for Students using
iHostel (For Exchange Students)



1. Login The Portal http://portal.eduhk.hk/

User will see a different login screen depends on whether within or outside
EdUHK campus network:
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2. Select iHostel under [Stu Affairs] from the Menu Bar
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3. Read the Terms and Condition

Acknowledgement

POINTS TO NOTE

1. All required fields with * must be filled.

2. The online application form can be completed in English or Chinese.

3. Applicants are required to submit supporting documents for Section A and Section F, if applicable, to the Hall Admission Team within
the iHostel application period set in the application guidelines.

+ Local students are required to upload valid address proof; and
« Non-local students are required to upload a valid student visa or EEP as student status proof.

UNDERTAKING AND DECLARATION

1. | have read through the Guidelines for Application of Student Accommodations 2015-19 and the Point System carefully (availadlie on
the page of *Hall Admission” of Student Hosiel Website: www.eduhk hkish)

2. | undertake to update my personal information in Banner System if | find any of my personal data not valid or not updated. |
understand it takes time to update the information and Student Affairs Office has no obligation to process my application if | fail to
update my information in Banner System before the deadline of iHostel application.

3. lunderstand that any missing information will be regarded as incomplete application.

4. | understand that any information updates and/or document replacement after the specified iHostel application perod will not be
accepted.

2. lunderstand that failing to upload all required supporting documents within specified iHostel application period may lead to deduction
of hall point score or disqualification of the application.

6. | understand that failing to submit all required documents during the authentication exercise may result in forfeiture of the hall place
Allocated and/or discinlinany action



4. Press Agree Button

PERSONAL INFORMATION COLLECTION STATEMENT & PRIVACY POLICY STATEMENT

The University intends to use the personal data ( i.e. your name, address, contact number, email address and etc_ ) collected via
IHostel to facilitate the application processing and the communication between the University and the applicants for hostel
application and allocation acknowledgement purposes. It is mandatory for you to provide the personal data required or we might
not be able to process your application. You have the right to access and revise the information online within the application

periods.

The personal data captured will not be transferred to other systems within EAUHK, nor any outside parties. The University will
follow the commitment stated in the University Privacy Policy Statement (PPS), accessible at http://www. eduhk_hk/main/privacy-

policy/.

X Disagree and Exit




5. Fill in Section A

Section A. Preference of Student Accommodation and Period of Residence @wen

IMPORTANT NOTES

1. You must indicate your choice of Hall/Quarters, Room Type.
2. The period of residence will be the same as your period of exchange study. However, you may apply for early check-in as appropriate.
3. Preferences are not guaranteed.

Hall/Quarters Preference

Please indicate your preference for Halls/Quarters and Room Types (Please note that different room types are in different room rates, and budget room is not available in
Jockey Club Student Quarters (JCSQ). For hall fee details, please refer to the Hall Fees and Payment Schedule):

“Notes:

« Northcote Hall (NH)
= Grantham Hall (GH)

= Robert Black Hall (RBH)

« Jockey Club Student Quarters (JCSQ)
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° Drag and Drop the items to the right hand
side to indicate the priority

° Press > Button to move all options from left
to right

° Press < Button to move all options from right
to left



6. (cont.) Fill in Section A and
Section B (If applicable)

If none of my indicated priorities is | opt to give up any room assignment and | understand that | will not be assigned any room

available® | opt to accept any room assignment by the Hall Admission Team.

Preference to stay with* Local student
MNon-Local student
Exchange student

MNo preference

Apply for early check-in

Roommate Preference | would like to share room with exchange/non-local students. (This only serves as a preference indication, room assignment with
exchange/non-local students is not guaranteed.)

Section B. Additional Information for Room Assighment

| am physically handicapped

Others

Please specify



7. Check “l accept the terms....” in Section C
and Click “Apply Application”

Section C. Undertaking and Declaration

1. Residential Period — | understand that | have to check-in and check-out according to the allocated residential period.

2. Hall Lodging Charges — | understand that all lodging charges paid are non-refundable. | undertake to settle my lodging charges before deadlines.

3. | understand that early withdrawal will normally not be allowed. Only in the event of very special circumstances, | can apply for early withdrawal to Warden via Hall Manager and
the hall fee for the whole semester must be paid.

4 While | live in the hall/guarters, | undertake to abide by the terms and conditions for student residence, the hall rules, the safety guidelines and all in-house regulations. |
understand that the Warden or his / her authorized representative reserves the right to enter my room#lat with or without prior notification to ensure proper care, maintenance and
safety of the facilities, o make necessary repairs, and to investigate any suspected violation of residential regulations.

5. In the event that there is a vacancy in my room/fat, | understand that | have to share the room/flat with resident(s) arranged by the Hall Management Office or, in the event that
there is no replacement to fill the vacancy, | have to move to another room/flat as arranged by the Office.

6. | declare that the information provided in this application, including the related document(s) provided, is true and accurate. | understand that provision of false information may
lead to disqualification of the application and/or disciplinary action.

7. | understand that all data collected will be used for hall admission, student record, statistics and research.

[] | accept the terms and conditions above.

No changes can be made after the application deadline. Please confirm the information you have entered is correct.



8. Click “Print Application” to print a copy of
submission summary for reference

Section H. Undertaking and Declaration

. Residential Period — | understand that | have to check-in and check-out according to the allocated residential period.

2. Hall Lodging Charges — | understand that all lodging charges paid are non-refundable. | undertake to settle my lodging charges before deadlines.

3. I understand that early withdrawal will normally not be allowed. Cnly in the event of very special circumstances, | can apply for early withdrawal to Warden via Hall Manager and
the hall fee for the whole semester must be paid.

4. While 1 live in the hall’quarters, | undertake to abide by the terms and conditions for student residence, the hall rules, the safety guidelines and all in-house regulations. |
understand that the Warden or his / her authorized representative reserves the right to enter my room/lat with or without prior notification to ensure proper care, maintenance and
safety of the facilities, to make necessary repairs, and to investigate any suspected violation of residential regulations.

5. In the event that there is a vacancy in my room/flat, | understand that | have to share the room/flat with resident(s) arranged by the Hall Management Office or, in the event that
there is no replacement to fill the vacancy. | have to move to another room/flat as arranged by the Office

6. | declare that the information provided in this application, including the related document(s) provided, is true and accurate. | understand that provision of false information may
lead to disqualification of the application and/or disciplinary action.

7. | understand that all data collected will be used for hall admission, student record, statistics and research. B
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4 More settings
Section A. Preference of Student Accommodation and Period of
Residence @Her

IMPORTANT NOTES

1. You must indicate your choice of HallQuarters, Room Type.

2. The period of residence will be the same as your period of exchange study. However, you may apply for early
check-in as appropriate.

3. Preferences are not guaranteed.

HallQuarters Preference
Please indicate your preference for Halls/Quarters and Room Types (Please note that different room types are in
different room rates, and budget room is not available in Jockey Club Student Quarters (JCSQ). For hall fee
details, please refer to the Hall Fees and Payment Schedule (https:/iwww.eduhk hkishindex.php)):

*Notes:

+ Northcote Hall (NH)
+ Grantham Hall (GH)
+ Robert Black Hall (RBH)
+ Jockey Club Student Quarters (JCSQ)
Hall Preferences Please Drag and Drop your preference here

1

Grantham Hall
Budget Room
Exchange Period

hifps:iocalhast:B44 ViHostelstudent/apply jsp 1




View Application History



1. In the main page, press “View Application
History” Button
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2. View application history. Click the application
reference no. to view the details of the application

APPLICATION HISTORY

You can view your application, accept conditional offer here

Term Code Application No. Submission Date Status
201909 MN20190911027871002 26/03/2019 10:46:58 Submitted
201909 N20150911027871001 14/03/2019 12:07:44 Cancelled

Previous - Mext

Show All History

Tips:

Application in Current term will be shown by default.
If you want to view the history of previous terms,
press “Show All History”




Check Your Offer



1. In the main page, press “View Application
History” Button
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2. Click “View Details”

APPLICATION HISTORY

You can view your application, accept conditional offer here

Term Code Application No.

201901 E20190112000001003
201901 E20190112000001002
201901 E20190112000001001

Show All History

Submission Date

20/03/2019 11:39:44

24/07/2018 10:05:26

25/06/2018 17:12:45

Status

Conditional Offer

View Details

Cancelled

Cancelled

Previous - Mext



3. Details of the offer will be shown

Offer for E20190112000001003

The following is the offer details:

Hall Grantham Hall

Room Type Standard Room

Hall Period Exchange Period

First Installment Charge $1,200.00

Payment Due Date Payment due upon 7 days after arrival

Tentative Early Check-in Date® 14/08/2019

#Approved early check-in offer will be notified through students' email. The payment of early
check-in fee is required only upon early check-in date.




Points to note:

Student is allowed to login and modify / cancel the
application as long as it is within the submission

deadline

ONLY THE FINAL SUBMISSION RECORD WILL BE
PROCESSED.



-- The End --



