
Hall Briefing Session
2019/20

Student Affairs Office (SAO), Office of the Chief Information Officer (OCIO)

Date: 8 Aug 2019 (Thu)
Time: 11:50am to 12:50pm (session 1) ; 3:00pm to 4:00pm (session 2)
Venue: Conference Centre, Rm. E-P-01, Block E
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Rundown

Department
Ø Schedule of iHostel Application SAO

Ø Application Method & Announcement of Result SAO

Ø Schedule of Application Result and Offer Acceptance SAO

Ø Authentication SAO

Ø Hall Point System SAO

Ø Discretionary Hall Places SAO

Ø Online Hall Application on iHostel System OCIO
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Hall Admission 2019/20
Student Affairs Office
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Schedule for iHostel Application
Application

Round
Application
Start Date

Application
Deadline Eligible Applicants

1st Round 3 Apr 2019
(Wed) 0:00

11 Apr 2019
(Thu) 23:59

UGC-funded Full-time Undergraduate (Ug) and
Research Postgraduate Returning Students (RPg)

2nd Round

22 Jul 2019
(Mon) 0:00

24 Jul 2019
(Wed) 23:59 Exchange Students

26 Jul 2019
(Fri) 0:00

29 Jul 2019
(Mon) 23:59

Non-local UGC-funded Full-time 1st Year Ug &
Postgraduate Diploma in Education (PGDE)
Students

1 Aug 2019
(Thu) 0:00

4 Aug 2019
(Sun) 23:59 UGC-funded Full-time RPg Students

8 Aug 2019
(Thu) 0:00

12 Aug 2019
(Mon) 23:59

UGC-funded Full-time Ug, PGDE & High
Diploma (HD) in Early Childhood Education
(ECE) Students

*Special Round Early of Dec 2019
(To be announced in Nov 2019)

ALL UGC-funded Full-time Students and Self-
funded Full-time Ug Students

4

Note:
l The 3rd Round Application will only be launched subject to availability of hall place in October 2019.



Residential Year 2019/20

Whole Year Residence 14:00 26 Aug 2019 (Mon) – 12:00 5 Jun 2020 (Fri)

1st Semester Residence 14:00 26 Aug 2019 (Mon) – 12:00 20 Dec 2019 (Fri)

2nd Semester Residence 14:00 2 Jan 2020 (Thu) – 12:00 5 Jun 2020 (Fri)
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6 Application Method

¢ Online application via iHostel System within application period
¢ PC is recommended for online application via iHostel System
¢ Applicants have to upload their valid supporting documents of specific sections,

if applicable, onto iHostel System for completion of application
¢ Applicants fail to upload required supporting documents will lead to reduction

of hall point score or disqualification of the application
¢ Applicants can modify/cancel the application record as many times as he/she

wants before the application deadline. Only the final record will be processed
¢ Late information replacement / amendment is not accepted



Hall Place Allocation Criteria
o Full-time RPg students and inbound exchange students will have higher priority for

allocation with randomized sequence

o Remaining hall places will be allocated to UGC FT Ug / PGDE / HD(ECE) students
according to the Hall Point System

o The details of Hall Point System are available at the website of Hall Management Section
of Student Affairs Office
(https://www.eduhk.hk/sh/view.php?m=51858&secid=51868)

o Same type of students with the same score, they will be assigned randomized sequence for
allocation

o If applicants selected WY residence as higher preference, but have been offered with
SEMESTER residence, their hall places may be revised to WY residence in subsequent
allocation subject to availability of hall place once they accepted the initial SEMESTER
offer
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Example:
1st Preference (NH-Standard Room-Whole Year )
2nd Preference (GH-Standard Room-Whole Year)
3rd Preference (NH-Standard Room-Semester 1 Only)

Announcement of Conditional Offer (3rd Preference: NH-Standard Room-Semester 1 Only)

Accepted the offer

Put onto the waiting list in the subsequent allocation

Offered with NH-Standard Room-Semester 2 if hall place is available
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Schedule of
Application Result & Offer Acceptance9

Round of
Application Eligible Applicants Email Announcement of

Shortlisted Applications
Payment Deadline of

1st Installment of Hall Fee Clearing Round

1st Round UGC-funded full-time Ug &
RPg Returning Students 24 Apr 2019 (Wed) 29 Apr 2019 (Mon) 8 May 2019 (Wed)

2nd Round

Exchange Students 29 Jul 2019 (Mon) Check-in day or *within 5
working days after check-in day Not available

Non-local UGC-funded full-time
1st Year Ug & PGDE Students 2 Aug 2019 (Fri) Check-in day or *within 5

working days after check-in day Not available

UGC-funded full-time RPg Students 9 Aug 2019 (Fri) Check-in day or *within 5
working days after check-in day Not available

UGC-funded full-time Students 19 Aug 2019 (Mon) 21 Aug 2019 (Wed) From Early Sep 2019

*Only applicable for exchange and non-local students.



Flow Chart for Acceptance of Offers10

Confirmation of Offer

Announcement of Conditional Offer via Student Email Account

Successful Submission of Payment
by designated deadline

Fail Submission of Payment by
designated deadline

Be deemed as
Declining offer

(1) Login to iHostel again to confirm application result

(2) Settle the payment of 1st installment of hall fee
through e-billing



Authentication
´ 20% of the successful applicants would be selected randomly to submit

further supporting documents on Part B “Types of Living Quarters” and Part
C “Participation in Student Activities & Hall Activities”

´ Applicants who fail to provide documentary proofs during the authentication
process will lead to reduction of hall point score, forfeiture of hall places
and/or disciplinary actions

´ Any omission or false documentary proof will lead to disqualification of
application
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Authentication (Cont’d)
Schedule for Authentication Exercise
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Round of
Application

Notification to
Selected Applicants

Submission Deadline of
Supporting Documents

1st Round End of June 2019 End of July 2019

2nd Round Late September 2019 Mid-October 2019



Hall Point System 2019/20
Period Consultation with Different Stakeholders

Collection of views on Hall Point System for 2019/20

Oct– Nov 2018

Wardens and Senior Tutors of Four Students Halls/Quarters
Student Residents’ Associations, 2017-18
Student Hall Tutors of the Four Student Halls/Quarters, 2018-19
Students’ Union & Students’ Union Affiliated Societies, 2018-19
Departmental Associations, 2018-19

16 Nov – 21 Dec 2018 Submission of views from ALL students via online system

Late Dec 2018 Consoli dati on of views from all stakehol ders and proposi ng changes to the Hall Point Syst e m
for 2019-20 for further consultation

Collection of views on the proposed Hall Point System for 2019/20

Early-Mid Jan 2019

Wardens and Senior Tutors of the four students halls/quarters
Student Residents’ Associations, 2017-18
Student Hall Tutors of the Four Student Halls/Quarters, 2018-19
Students’ Union & Students’ Union Affiliated Societies, 2018-19
Departmental Associations, 2018-19

Early-Mid Jan 2019 Submission of views from ALL students via online system

Late Jan 2019 Consoli dati on of views from all stakehol ders and proposi ng changes to the Hall Point Syst e m
for 2019-20 for Wardens, Senior Tutors’ consideration.

Early Feb 2019 Collecti on of Wardens and Seni or Tut ors’ vi e ws on t he final draft of the Hall Poi nt Syste mfor
2019-20 and approval from Student Affairs Committee
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Hall Point System 2019/20
Home Location & Living Conditions (50%) Activity Participation & Contribution to the

University (50%)
Section A.
Home Location 53

Section C.
Participation in Student Acti vities &Hall
Activities

15

Section B.
Types of Living Quarters 7

Section D.
Cu rrent Uni versity Representation &
Leadership Role in Student Organization

30

Section E.
No Prior Hall Experience 10

Section F.
Student Achievements 5

60 60
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SECTION A
Home Location

• Maximum points: 53 points
• Make reference to the travelling time as shown in “Hong Kong

eTransport香港乘⾞易” of the Transport Department with justifications
• Guiding principles:

• All listed locations have been reviewed

• For every 2.21 minutes of travelling time, 1 point will be given

• Locati ons w ith ov er 120 mi nutes of trav ell ing ti me and outside H ongK ong areas, 53
points will be given (i.e. the maximum point)
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SECTION A
Home Location (cont.)

• Al l inf or mati on w as check ed v ia “H ong K ong eTransp ort”
(www. hk etransp ort. gov. hk ) as at 28 Feb ruary 2019 w ith the f oll ow ing
parameters:
• Settings:

• Longer Walk
• Regular Time
• Adult Fare
• All Service

• Start: home location (select the first location among options)
• End: The Education University of Hong Kong / 香港教育⼤學
• The shortest estimated travelling time would be used as reference
• Search result in vol ving ‘Time or day specific ser vices’ or ‘Temporary

arrangement on route service’ would not be considered
• If there is more than one shortest tra velling time, the f irst transf er

method will be used as reference
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http://www.hketransport.gov.hk/


SECTION A
Home Location (cont.)

• In light of the latest development of local public transport services and
feedback collected from students, scoring of home locations have been
fine-tuned

• Details of home location code are listed in Point System for Hall
Admission 2019/20 available in:
• iHostel System

• Hall Management Section Website
(https://www.eduhk.hk/sh/view.php?m=51858&secid=51868)
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SECTION A
Home Location (cont.)

´ If home address is different from Banner’s record, upload of valid documentary proof is
required during application period

´ Valid supporting documents for Section A:

´ For local students:

´Utilities Bills (water/ electricity/ gas/ telephone service/ broadband network
services/ domestic pay TV service)

´Tenancy Contract issued by Hong Kong Housing Authority/ Hong Kong Housing
Society

´Documents/ letters issued by government departments/ units/ banks/ schools/
universities/ MPF agent companies

´ For non-local students:

´Exit-Entry Permit (EEP) for travelling to Hong Kong & Macau/ student VISA; or

´Mainland identity card or other supporting document required
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SECTION A
Home Location (cont.)

• A4-size whole page document with clear printing, envelope is not accepted.
• Address printed must be identical with the one provided on iHostel application

and align with the home location code
• Name of applicant should be printed
• If the addressee of the document is not the applicant, further documentary

proof for the relationship between the applicant and the addressee is required
• Within 6 months from the date of issuance
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SECTION B
Types of Living Quarters

• Considering current types of living quarters in Hong Kong, maximum cap of
7 points for the following types of accommodation :

Code Types of Accommodation (only applicable to local student) Point

B01 Others (types of accommodation not listed in B02) 0

B02 Subdivided Unit / Squatter Areas / Interim Housing 7

4 points will be given to non-local student in this section.
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• Submission of documentary proof only necessary upon request



SECTION C
Participation in Student Activities & Hall Activities
(excluding floor activities)
• Maximum points: 15 points
• 1 point for each participation
• Activities must be held between 1 May 2018 and 30 April 2019
• Activities must be organized by student organizations and/or

departments/ centres/ offices of the University
• Submission of documentary proof only necessary upon request
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SECTION D
Current University Representation & Leadership
Role in Student Organization

´Maximum points: 30 points (for 4 positions at most)
´ Only posts of recognized student bodies of EdUHK in year

2018/19 or 2019/20 are eligible, subject to “Term of Office”
´ Only posts being taken up and University representation at the time

of application are eligible
´ Only the highest position would be counted if a student holds more

than one post in the same student bodies or University team
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SECTION D
Current University Representation & Leadership
Role in Student Organization (cont.)

´ Submission of documentary proof from applicant is not required
´ Student list would be collected from student organizations and/or

departments/ centres/ offices of the University responsible for
verification before each hall admission round
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SECTION E
No Prior Hall Experience

´ 10 points will be given to students who have no prior hall
experience at EdUHK (excluding NSFD residence/ Friendship Day/
Summer Residence)

´ Submission of documentary proof from applicant is not required
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SECTION F
Student Achievements

• Upload of valid documentary proof is required during application period
• Acceptable Achievement Proof for Section F:

• C ertif icates issued by recogniz ed instit ut es such as gov ern ment b odi es, regist ered
companies, academic institutions or non-governmental organizations, etc.;

• For mal document s or notif icati ons such as l etter or email issued by recogniz ed
instit utes such as gov ernment b odies, registered comp anies, acade mi c instit uti ons or
non-governmental organizations, etc.

• The documents must be issued from 1 May 2018 to 30 April 2019
• Name of applicant and date of issuance should be showed on the

achievement proof
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SECTION F
Student Achievements (cont.)

Code Achievement Point

F01

Award/ Prize (e.g. Hong Kong Youth Service Award, Prize-Winner of
Hong Kong Youth Piano Competition, President’s Honour List, Dean’s
Honour List, etc.) awarded by recognized institutes such as government
bodies, registered companies, academic institutions or non-
governmental organizations, etc.

1 point for
1 achievement

Max pt: 5

F02

Scholarship (e.g. HKSAR Government Scholarship, Multi-faceted
Excellence Scholarship, Friend of Hope Scholarship, etc.) awarded by
recognized institutes such as government bodies, registered companies,
academic institutions or non-governmental organizations, etc.
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Discretionary Hall Place 2019/20

´ For students who have special reasons for on-campus accommodation
´ Total 65 discretionary hall places

´ Each Warden: 14

´ Dean of Students: 9

´ Application period: 24 April 2019 (Wed) to 20 August 2019 (Tue)
´ Result announcement: Early September 2019 (TBC)
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Discretionary Hall Place 2019/20

´ Consideration would be made with reference, but not limited to:

´ Details would be available on intranet and Hall Management Section
Website (https://www.eduhk.hk/sh/view.php?secid=52038&u=u)

Dean of Students’ discretion - Family/ health issue
- Contribution to the University
- Other special reasons which cannot be

reflected from Hall Point System
Wardens’ discretion - Hall contribution and/or hall related roles
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Please contact Office of the Chief Information
Officer of the University (tel: 2948 6601 /
email: helpdesk@ocio.eduhk.hk) if you
encounter any technical issue in your on-line
application.

29

mailto:helpdesk@ocio.eduhk.hk


Introduction to
iHostel Application

Office of the Chief Information Officer
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Part I: Submit Hall Application

1. Login The Portal: http://portal.eduhk.hk
2. Select iHostel under [Stu Affairs] from the Menu Bar
3. Read the Terms and Condition & Press Agree Button
4. Fill in Section A to Section H
5. Click “Apply Application” to complete the application
6. Click “Print Application” to print a copy of submission summary for

reference
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1. Login The Portal: http://portal.eduhk.hk/

´ User will see a different login screen depends on whether within or outside
EdUHK campus network:
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2. Select iHostel under [Stu Affairs] from the Menu Bar
33



3. Read the Terms and Condition
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4. Press Agree Button35



5. Fill in Section A and B36



5. (cont.) Fill in Section A and B37

Tips:
• If current home address is

different from Banner’s
record

• Press Upload Address Proof/
Student Status Proof Button
to upload supporting
documents

• File type & size: image or
PDF files (2 files max &
3MB each)



6. Fill in Section C (If applicable)38

Tips:
• Press Add Item

Button to add
new entry

• Press Delete
Button to remove
the entry



7. Fill in Section D (If applicable)

Tips:
• Press Add Item

Button to add new
entry

• Press Delete
Button to remove
the entry
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8. Fill in Section E40

Tips:
• Drag and Drop the items to

the right hand side to indicate
the priority

• Press > Button to move all
options from left to right

• Press < Button to move all
options from right to left



9. (cont.) Fill in Section E41



10. Fill in Section F (If applicable)42

Tips:
• Press Add Item

Button to add new
entry

• Press Delete Button to
remove the entry

• Press Upload Button
to upload supporting
documents

• File type & size:
image or PDF files
(3MB max each file)



11. Fill in Section G (If applicable)43



12. Click “I accept the terms….” in Section H and Click
“Apply Application”
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13.  Click “Print Application” to print a copy of submission
summary for reference
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Part II: Accept Conditional Offer

1. In the main page, press “Reply to Offer” Button
2. Click “View Conditional Offer”
3. Click “Decline the offer & cancel my application”, “Decline the

offer & put back to waiting list” or “Accept Conditional Offer”
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1. In the main page, press “Reply to Offer” Button
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2. Click “View Conditional Offer”
48



3a. Click “Accept Conditional Offer” to accept the
conditional offer (With Tentative Early Check-in)

Notes:
• Click Student Account Summary to view the First Installation Charge after accepting the conditional offer.

• For conditional offer with Tentative early check-in package, students have to settle the Early Check-in
Charge via Bank of East Asia (Account no.: 195-25-0000-47). DO NOT settle this charge via Bill Type [02]
at any ATM or e-banking services.

• After the payment is made, kindly write down your full English Name and Student ID on the payment slip
and return it to your hall management office upon your early check-in to your assigned halls/quarters.
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3b. Click “Accept Conditional Offer” to accept the
conditional offer (Without Tentative Early Check-in)50



3c. Click “Decline the Offer & cancel my application” to
decline the offer and withdraw your hostel application51



3c. Click “Decline the Offer & put back to waiting list” to
decline the offer and join the waiting list52



Points to note:

´ Student is allowed to login and modify / cancel the application as
long as it is within the submission deadline

´ Only the Final Submission Record will be processed
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General Enquiry

Hall Admission Team, Hall Management Section (SAO): 2948-6868

Northcote Hall: 2948-6911

Grantham Hall: 2948-6916

Robert Black Hall: 2948-6921

Jockey Club Student Quarters: 2948-6926

Hall Management Section Website: https://www.eduhk.hk/sh

Enquiry email to Hall Admission Team: shostel@eduhk.hk
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Q&A
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Thank you!
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