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(12 Attributes of a Servant Leader)
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Qualities of Active Listening / E#MEIZERIISFE

1.Non-judgmental - ~FFE#HEH]
2.No assumptions - ~{EREZ
3.Attentiveness - 2,1
4.Empathy - [5]2£/0
5.Reflection - fz B EL[O]f&
6.Patience - MY /Cx
7.Clarification - /58
8.0pen-mindedness - FRORE
9.Mirroring - 121 EL[E]5

10.Encouragement - XJ&N
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Qualities of Active Listening / E# R IERISE

1.Non-judgmental - ~FFE#HEH]
2.No assumptions - A {EREE
3.Attentiveness - &%
4.Empathy - [3]3£ /0
5.Reflection - fz B EL[O]f&
6.Patience - MY /Cx
7.Clarification - /58
8.0pen-mindedness - FRORE
9.Mirroring - 121 EL[E]5

10.Encouragement - XJ&N




Non-judgmental - <& H#HE#

» Listen with an open mind; avoid criticism or judgment.

RIS RIS IUORR - W RIHLREEHEF]

* Focus on understanding rather than correcting or imposing your

VIeWws.

ST RIERE S - AR A ESRIMNECHEE -

* Create a safe space for honest and open sharing.
Blis—EZx « HIIRMZER -




No Assumptions - A {FRE%

Avoid guessing the speaker’s thoughts, feelings, or intentions.
R AEENEE R EE -

* Be open to learning their perspective without preconceived

ideas.
MBBHOEEZHERA  BREAR:

» Ask clarifying questions like:
TXEFD%J//{ZE\'E/E :
"Do you mean...?" (fRZ21E..15 ?)

"Can you explain more about...?" (BEG&ZHEE—1...?)




Empathy - [E3E/0

» Understand and validate the speaker's feelings.
BRI SRR RS -

* Acknowledge their emotions and show support (e.g., “I
understand why you feel this way”).

JE nlu\'{m'fFﬁ E/J TE%\ /ZXLKT—J‘
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* Avoid immediately offering solutions—focus on listening first.
BTN HARR S - SEE P HMEE -
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