A Study of the Implementation of Whole School
Approach to Guidance in Hong Kong Primary Schools

Ping-yan CHOW

The Hong Kong Institute of Education

1997

1999
1992

Abstract

Improving the quality of school education with special emphasis on students' personal
growth and development, student performance in maor learning related to the
processes and outcomes of 'pastoral care, or 'student guidance and counselling’, are
one of the major concerns of the Education Commission as stated in its Report No. 7
in 1997. In 1999, the Education Commission re- emphasized in the Education
Blueprint for the 21st Century that the development of students psychological
attributes and multiple intelligence are the keys to quality education. Since the
implementation of relevant policies in 1992, no evauation on its effectiveness has
been made. Have they proved to bring forth the expected outcomes, that is to develop



students good behaviour and to enhance their self-image? A further query has aso
been raised concerning whether quality school education can then be achieved as a
conseguence of introducing the 'Whole School Approach (WAS)' to guidance in Hong
Kong. This paper reports the funding of a study among at investigating the
effectiveness of the implementation of WSA to guidance in Hong Kong. It was found
that relationship had been established since WSA's first implementation. However, the
study showed that schools were still not yet able to implement the spirit of pastoral
care. There was a gap between the actual outcomes and the preset objectives. Apart
form reporting the situations, issues which deserve further investigation were listed
and implications were drawn, hoping that schools could provide the quality delivery
of the WSA to guidance and enhance students self-image, strengthen their good
behaviour and achieve qudity school education in the future.
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1 3.0909 26393 2.308*
2 3.0833 24688 3.704**
3 3.0000 22031 11.214***
4 3.0000 25902 4.983***
5 3.3333 27031 3.145**
6 24000 2.3846 0.065
7 3.0833 2.3968 5.723***
8 3.2500 26250 3.160**
9 3.3333 31231 1144
10 3.1667 2.5902 3.976***
1 3.0833 2.8615 1415
12 29091 2.3448 4.569***
13 26364 2.5469 0412
*p<0.05 **n<0.01 ***n<0.001
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3 3.6667 31639 -2.795*
4 3.6667 33231 -1.917
9 3.6667 3.43%4 -1.380
2 3.6364 33115 -1.639
1 35833 3.3385 -1.457
5 35833 33182 -1.362
7 3.5000 3.3533 -.763
12 3.5000 3.2969 -1.082
8 3.5000 3.3906 -.634
15 3.3333 3.3602 188
6 3.2500 3.1774 -374
13 3.2500 3.3485 490
14 3.2500 3.2969 236
16 3.2500 3.2769 148
11 3.1667 3.4154 -468
10 3.0833 3.1875 574
*%n<0.01
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Pastoral care' is a distinctively British Concept. Its use in other cultures typically
results in puzzlement.....Defining pastoral care in the educational context has
proved extremely difficult. From Michael Marland's seminal volume of that title
in 1974..writing and theorizing have failed to achieve much more than a
working consensus. (Best, 1995, p.3-4)

Pastoral care is concerned with promoting pupils persona and socid
development and fostering positive attitudes: through the quality of teaching and
learning; through the nature of relationships amongst arrangements for
monitoring pupils overall progress, academic, personal and social; through
specific pastoral structures and support systems, and through extra-curricular
activities and the socia ethos. Pastoral care, accordingly should help a school to
achieve success. In such a context it offers support for the learning, behaviour
and welfare of all pupils, and addresses the particular difficulties some individua
pupils may be experiencing. It seems to help ensure that al pupils, and
particularly girls and members of ethnic minorities, are enabled to benefit from
the full range of educational opportunities which a school has available.
(Department Education and Science, 1989, p.3)
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