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The Hong Kong SAR Government will be concluding its three-month public consultation on the proposed 

Voluntary Health Insurance Scheme (VHIS) on 16 March 2015, the most significant step towards health care 

reform to date. If successfully implemented, the VHIS will bring major changes to the city’s health care financing 

system that has been in place for decades. The past three months have seen a variety of voices raised on the 

matter among the medical profession, insurance industry, social organisation, academics and the general public. 

 

To gain deeper insights into this issue, a research team from The Hong Kong Institute of Education (HKIEd) 

conducted two rounds of a telephone survey to gauge public opinion on the reform in September last year and 

March this year. More than 1,700 Cantonese-speaking Hong Kong citizens aged 18 and above were interviewed 

through random sampling. In the most recent round of the survey, the team found that 60% of respondents 

supported the reform plan and close to 38% expressed the intention to join the VHIS, a marked progression 

compared to the situation seven months ago when the majority did not support it. 

 

The survey was designed by the Department of Asian and Policy Studies (APS) at HKIEd. The first round was 

intended to measure general public opinion on the reform and respondents’ intention of joining the proposed VHIS, 

while the second round focused on upper-income and middle-income respondents, the scheme’s target 

population. The team aimed to inform the ongoing public consultation with empirical evidence and policy 

recommendations. Some of the major findings are summarised as follows. 

 



 

 

Questions Round I (N=1014) Round II (N=718) 

1. Do you approve or disapprove 

the proposed health care 

financing reform? 

Approve: 35.1% Approve: 60.0% 

Disapprove: 49.8% Disapprove: 27.6% 

Don’t Know/Hard to Say: 15.1% Don’t Know/Hard to Say: 12.4% 

2. Will you join the proposed 

VHIS? 

Yes: 21.7% Yes: 37.6% 

No: 55.4% No: 41.8% 

Don’t Know/Hard to Say: 22.9% Don’t Know/Hard to Say: 20.6% 

Note: The survey was conducted by the Public Opinion Programme of the University of Hong Kong. Response rate: 

67.3% (Wave I), 70.0% (Wave II). 

 

The survey revealed increasing popular support for the VHIS, a good sign that it will meet with success. 

Particularly encouraging is the finding that about 40% of those aged between 26 and 65 showed interest in the 

scheme. However, the findings also suggested that those who are currently insured have a fairly low level of 

interest in choosing the proposed “switch option”. The reasons cited for non-participation include “expensive 

premium”, satisfaction with the current insurance company and “no need”. Respondents in poor health and the 

elderly appeared most likely to stay within the public system instead of joining the VHIS. 

 

 

Dr. Alex He, Principal Investigator on the Health Care Reform Plan 

Study. 

 

Debate over Hong Kong’s health care reform has continued for many years. The public medical system has 

become increasingly unsustainable and is in clear need of a substantial revamp. Dr. Alex He Jingwei, Associate 

Head of the APS and Principal Investigator of this study, points out that the government needs to further analyse 

the reasons for non-participation, especially the limited attractiveness of the switch option and why residents in 

poor health appear less interested despite the high-risk pool offered. 
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