
 

The Education University of Hong Kong Undergraduate Programmes 
Non-JUPAS Application Guidelines 

Online Application https://www.eduhk.hk/acadprog/online/ 
 

 
Select Application Scheme https://www.eduhk.hk/onlineappl/ 

  

https://www.eduhk.hk/acadprog/online/
https://www.eduhk.hk/onlineappl/


 

Admissions Login https://banner.eduhk.hk/BannerAdmission/index.jsp?wappcat=IED 
 

 
 

 

Forget PIN

 
 

 

Login to Online Admission System 

If you are a returning user *, please enter your Login ID and PIN to start 

your application.  
 
* Returning users who did not register in any programmes or have not submitted 

any application for a long period of time are required to register a new account.  
 
 
For security reasons, your account will be locked after 5 unsuccessful login 

attempts. To unlock your account, please email to admission@eduhk.hk. 

Forget PIN 

If your login credentials provided in the first login attempt are incorrect, 

you will be asked to provide your date of birth for verification. 
 
If you forget your PIN, please click “Forget PIN” to reset the password. A 

new PIN will be sent to the registered email. 
 
If you forget both your login ID and PIN, please contact us by email 

(admission@eduhk.hk). 
 

 

https://banner.eduhk.hk/BannerAdmission/index.jsp?wappcat=IED
mailto:admission@eduhk.hk


 

Admissions Login – New User [Registration] 

 

  

You must provide a valid email address to create an account 

for your online application. 



 

Admissions Login – New User [Create a Login ID]  

 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

  

Application Session Time Out 
 

 

Time Out 

The online session will be terminated if your application is left idle 

for 60 minutes. 
 



 

 Select an Application Type 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Application Checklist

 

  

Complete all mandatory fields 

You have to complete all mandatory fields before proceeding to the 

next section. You are strongly advised to prepare the required materials 

prior to submitting your application. 
 

Select the appropriate application type 

Select the programme you would like to apply under the correct 

application type. For example: 

• Full-time Undergraduate – Bachelor’s degree programmes 

• Full-time Sub-degree – Higher Diploma programme 
 



 

 Personal Information 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Address and Phone
 

  

Update Personal Information after Application Submission 

You can access the application data any time through Online 

Application System to update your personal information such as 

address, email address and telephone numbers. 
 



 

 Choice of Programme 
 

 
 
 

 
  

Programme Preference 

In your first-time application, please select “Yes” for “First Preference”.  

Choice of Programme 

Please select the programme that interest you most as your first application.  



 

 Examination Results
 

 
 
 
 

 Secondary School Attended
 

 

Update Information after Application Submission - Pending Grade(s) 
 
If you have pending grade(s) at the time of your application, please be 

reminded to update the results once available in EACH of your applications via 

the Online Application System.  Please also upload supporting documents (e.g. 

certificate of your pending examinations) to the system for our consideration. 
 



 

 Post-Secondary Qualifications 
 

        
Other Qualifications
 

  

Update Information after Application Submission - Pending GPA/Award Classification 
 
If you have pending GPA/award classification at the time of your application, please 

update your pending results for EACH of your applications via our Online Application 

System once available.  Please upload supporting documents (e.g. transcript/certificate 

of your pending awards) to the system for our consideration. 
 

For high school students who do not possess any post-secondary qualifications, please simply 

press “Save and Continue”. 
 



 

 
Working Experience
 

 
 
 

Upload Documents 

 

 

  

If you do not have any working experience, please simply press “Save and Continue”. 

Upload supporting materials 

Please make sure that you have included all relevant qualifications with supporting 

materials (e.g. academic transcripts, public examination results, etc) being 

uploaded (electronic or scanned copy) onto the system.  You can upload 

supporting materials via the online system after application submission.  
 
Your application will remain incomplete until we receive all the necessary 

supporting materials. 
 
Due to system limitations, the maximum capacity of your upload files is 25MB in 

total whereas the maximum size for each file is 4 MB.  We do not accept supporting 

documents submitted via other means. 
 



 

Declaration and Submission 

 

 

  

If you would like to apply for more than one programme choice, please complete 

all the application procedures for your first preference. After successful submission, 

you can apply for your second preference. 
 



 

Settle Application Fee 

 
 
 
 
 
 
 

By Online Payment 
 

 
 

  

Pay application fee and submit application 

The application fee for non-local applicants is HK$300 for a maximum of two 

programme choices within an admission term.  The application fee once paid is 

non-refundable and non-transferable. 
 

You are encouraged to pay 

online with VISA/Master credit 

card or UnionPay.  Please note 

that you may need to register 

for online payment with your 

card issuing bank before 

doing so. 



 

 

By Other Payment Methods 
 

 
 

 

 

 

 

 

 

  

Alternatively, you may choose to pay the fee by other payment methods as indicated on the payment 

page and upload the copy of your payment proof (e.g. bank-in slip, ATM advice, Telegraphic 

Transfer) onto the system.  

 

If you opt to pay by other payment methods, you will not be allowed to pay by credit card/UnionPay 

after you submit your application. Your application will remain incomplete until we receive the 

required fee. 
 
 

Notes on T/T payment: 

Applicants who wish to pay application fee by Telegraphic Transfer (T/T) are required to settle all 

bank charges incurred. Please check with your bank for details. You are required to settle the shortfall 

if the remittance received is not enough to cover the total amount of bank.  



 

 Application Acknowledgment 
 

 
 

 

 Submit 2nd Programme Choice 
 

 

• Non-local applicants may submit up to two programme choices in the same admission term with an application 
fee of HK$300.  The application fee (i.e. HK$300) will be charged for the 1st programme choice. The system will 
automatically charge ‘$0’ for the 2nd choice. 

 

• To submit 2nd programme choice, please create a new application after submission of the 1st programme 
application.  

 

• Information you have previously provided in the Online Application System will be automatically saved for your 
new application. 

 
 

Application Acknowledgment 

Once we received your application, we will send you the acknowledgement 

email within one day from your submission. You may find your application 

number, choice of programme/subject/class and a payment reference 

number. Please retain this acknowledgement for future reference and 

enquiries. 
 



 

(updated on 6 Dec 2023) 

Payment Pending 

 
 

 Payment Failure

 

If you paid by online payment gateway, the payment will be verified 
in 60 minutes. Please confirm your payment status by accessing 
your account an hour later. 

Your application will not be proceeded by the University if your 
application status remains as ‘Online Payment – Failed’. Please click 
‘Continue’ to settle application fee. 


